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PQR Host Communications Software 
Users Guide  

Designed to communicate and generate reports from Powertronics 
power line monitors models:  

Detective D100 
Detective D200 
Detective D300 
PQR D50 
PQR D52 
PQR 1010 
PQR 2020  

Generate Charts, Graphs and Text Reports. 
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PQR Host Communications Software:   

The PQR1010 is provided with the Powertronics Host Communications Software.  When the PQR1010 is connected 
to a computer with a null modem cable, the Host software provides several functions: 

Automatically connect to the PQR1010 
Configure the PQR1010’s settings 
Download data from the PQR1010 and Save on the computer 
Generate Reports, Charts and Graphs from the downloaded data   
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Installing the PQR Host Communications Software  

Put Disk 1 provided with your unit into your disk drive.  

Select or Double click on SETUP 
A series of files will be copied to your computer’s RAM                    

To prevent any software conflicts, you should close any other applications programs running before 
continuing with the PQR Host software installation, then click on OK.  

Click on the Computer Button to start the installation. 
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Clicking on CONTINUE 
will allow the installation to 
complete.               

The PQR Host communications software can now be started.   

Click on START 
Select PROGRAMS 
Select POWERTRONICS    

This Screen is the starting 
point for working with the 
PQR D52. 
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File Menu  

The "File" menu contains options for using data files that are stored on disk.  
            
    Open  

Select the "Open" menu item to open a data 
log, detail report, or summary report that is 
stored on disk. After specifying the desired 
file, the program will open a window that 
contains the data from the file.   

    Close  

Select the "Close" menu item to close the 
active window.  

Print 
Select the "Print" option to send the active window to a printer.  This menu item will display a 
Print Dialog for the user to select which printer to use and to specify the desired settings.  

Memory Files 
The program will keep track of the last four files that have been used, and keep their names and 
locations in memory.  To reopen any of these files, simply select the menu item with the desired 
file's name.  The program will display the contents of the file in a new window.  

Exit 
Select the "Exit" menu item to close all windows and exit the program.  

Other options that are sometimes shown:  

Save 
Select the "Save" menu item to save the active data file to its current file name and location.  

Save As... 
Select the "Save As..." menu item to save the active data file to a new file name and location.   
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View Menu         

The "View" menu contains items used to control what tools are visible and available to the user 
in the main program window.  
            
Toolbar  

Select the "Toolbar" menu item to toggle the toolbar.  The toolbar contains the buttons for 
opening and printing files.  
             

Status Bar  

Select the "Status Bar" menu item to toggle the status bar at the bottom of the main program 
window.  The status bar displays the program's current COM port and baud rate settings.    
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Settings Menu   

The "Settings" menu contains items that allow the 
user to specify certain settings for communication 
between the software and the PQR device.  The 
menu also provides an interface for setting the 
PQR device parameters.  
             

COM Port 1 - COM Port 4  

The "COM Port" menu items are used to specify which computer COM port the PQR device is 
connected to.  Selecting one of the options will change the program setting to that particular 
port.  The current settings are indicated by a check mark next in the Settings menu.  The current 
COM port setting is also displayed in the status bar at the bottom of the main program window.  
              
Set Date/Time  

Select the "Set Date/Time" menu 
item to set the device date and 
time.    

A dialog box will be displayed 
that provides the user an interface 
with which to specify the date and 
time.  The settings will be 
defaulted to the current date and 
time, or to the date and time 
specified previously in the same 
program session.    

After inputting the desired date and time, pressing the "Okay" button will instruct the program 
to set the device to the specified settings.  This process may take a few seconds.   
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Set Baud Rate                        

The "Set Baud Rate" menu option allows the user to specify the data rate to be used when 
communicating with the device.  The program will display a dialog box with the six valid baud 
rates to select from:  1200, 2400, 4800, 9600, 14400, 19200 and 38400.  After selecting the 
desired baud rate, pressing the "Okay" button will instruct the program to set the device baud 
rate.  This process may take a few seconds.  The program baud rate setting will also be set to the 
selected setting.  

When the rate is changed, the new setting is saved in FLASH  RAM, and is used as the power up 
default until the next time the setting is changed.  
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Set Data Logger  

The "Set Data Logger" menu item allows the 
user to specify the device data logging rate, or 
the time in between data log samples.  The user 
will be provided six choices:  1 second, 5 
seconds, 10 seconds, 30 seconds, 1 minute, or 4 
minutes.  After selecting the desired logging 
interval, pressing the "Okay" button will 
instruct the program to set the device setting.  
This process may take a few seconds.  

When the rate is changed, the setting is NOT 
saved in non-volatile RAM.  The power up 
default is one sample per minute.          

Set Thresholds             

The "Set Thresholds" menu item allows the user to 
specify the thresholds at which the device will 
trigger events.  The user will be provided a dialog 
box with input fields to specify the surge, sag, and 
power failure thresholds for all available lines.  
Entering zero will set the unit to test at 5% and 10% 
limits.  Entering a value between 1 and 999 will set 
the actual voltage for the unit to trip at.  Leaving a 
field blank will keep the threshold set to its current 
value.  After specifying the desired settings, pressing 
the "Okay" button will instruct the program to set 
the device settings.  This process may take a few 
seconds 
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Communications Menu    

The "Communications" menu contains 
items that allow the user to retrieve data 
from the PQR device.  

            

When you click on any of these functions, the PQR Host Communications software will 
automatically scan your serial ports looking for the connected PQR D52.  The software will 
attempt to match the communications settings to the PQR D52, and will then perform the 
selected function.  

For example, when you click on the Data Log report, the software will locate the PQR D52, and 
start downloading the data.  The status of the download is reported as:            

The blocks will count up until all of the data is downloaded and saved in the data file. 
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Data Log  

Selecting the "Data Log" menu item will download a listing of the voltages measured on all of 
the input channels since the unit was put on-line and the RAM was cleared.  Before starting the 
transmission, the user will be asked to specify the name and location of a file to write the data to.  
After the transfer is complete, the program will automatically open a data window containing the 
downloaded data.  
             

This is the text report showing the Date and Time of the reading, the voltage on each of the Hot 
and Neutral Lines as well as the readings from the Temperature and Humidity sensors.       

Notice that the Graph option now shows up on your toolbar.  Since you now have data available, 
you can generate the charts and graphs that represent that data. 


